
Br idg ing  the  Gap 
Between Requ i rements  &  Usab i l i t y

S Y S T E M S  U S E R S  W A N T ,  T H E  F I R S T  T I M E
Too often, systems are built from a concept that appears to meet requirements on paper, but do not take 

real-world user needs into account. 

INODE integrates functional and technical expertise throughout the development lifecycle to infuse 
understanding into our systems. The result? Systems that meet true user needs from the start, realizing cost 

and time savings by avoiding late-stage redesigns. 

Low Risk - Reduced Costs and Time to Fielding
Iterative Agility for Faster Results
Facilitate Advanced Data Capture, Design, and Integration
Functional User Satisfaction

C U S T O M E R
B E N E F I T S
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T r a n s l a t i n g 
B u s i n e s s  N e e d s 

i n t o  t e c h n i c a l 
R e q u i r e m e n t s

In order to productively engage 
functional users, you need technical 

experts who will understand their 
language, needs, and frustrations. 

INODE has successfully translated 
user needs into technical 

requirements for Defense and 
Civilian agencies alike; for financial 

analysts, executive decision-
makers, physicians, and more.



Examples  o f  Cus tomer  Success
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WEAPONS SYSTEM (WS) FLEXPOD DEVELOPMENT
USAF Air Operations Center (AOC)

INODE modernized and consolidated the complex physical infrastructure behind the AOC WS by designed and 
fielding a FlexPod solution at all AOC locations, both CONUS and OCONUS. We moved the AOC from a physical 
to a virtual environment which reduced expenses, improved performance, and better served system needs. We 
also assisted with the design of the AOC Trusted Thin Client (TTC) initiative. 

• Created Disaster Recovery (DR) capability between three sites, two OCONUS
• Reduced footprint by 70%, reducing capital expenditure and improving performance
• Planned migration path for private cloud environment

SERVER CONSOLIDATION ENVIRONMENT
United States Air Force (USAF)

NODE provided Architect and Engineer Subject 
Matter Experts (SMEs) to integrate various OEM 
technologies, architecting, designing, and fielding 
an enterprise-wide Infrastructure as a Service 
(IaaS) solution at CONUS and OCONUS sites. 
We reduced the physical footprint of the former 
Vulnerability Lifecycle Management System (VLMS) 
which was too large for some bases, introduced 
virtualization, and improved overall performance. 

• Delivered a highly functional, scalable, 
hardware-agnostic, enterprise-wide IaaS 
solution

• All testing and integration for hardware buys 
and upgrades accomplished at zero additional 
cost to customer

• Extended PMO’s ability to facilitate onboarding 
and mission requirements of program tenants


